
CAROLINE 
SUPPORT OFFICER

  CCTV

  Public sector 

  DPIA

  Special category data 

  Data subject access 
requests

SPECIALISMS

Caroline is a highly motivated and enthusiastic individual with 
several years of experience in compliance and regulation within 
the public sector. Caroline is educated to degree level and 
possesses outstanding attention to detail, even when under 
time constraints. Building on her existing knowledge with Data 
Subject Access Requests (DSARs) and freedom of information 
requests, Caroline will be an asset to the DPSO department. Her 
exceptional communication and organisational skills enable 
her to seamlessly integrate and assist the wider data protection 
team to ensure deadlines are met. 

PROFILE

  Police vetted level 2 

  Security Industry Authority CCTV license

QUALIFICATIONS

Business Development Officer for a borough council. Caroline 
was responsible for the CCTV compliance across both the town 
centre and numerous borough council sites throughout the area, 
each with their own CCTV system. Caroline is highly experienced 
in conducting data protection impact assessments (DPIA) where 
she identified and addressed privacy concerns before new 
systems were installed.  Caroline regularly dealt with data subject 
access requests (DSARs) in respect of CCTV footage as well as 
correspondence with third parties in a timely manner. 

SAMPLE EXPERIENCE
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