
 

WEST SUFFOLK COLLEGE

BACKGROUND
West Suffolk College (WSC) is a General Further Education  
College set on an impressive campus in the heart of historic 
Bury St Edmunds, Suffolk. It has ambitious plans to become  
a leading vocational and academic college, providing an  
outstanding education service to its students, and supporting 
the success of local businesses and the regional economy.
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“We knew that GDPR was coming. It 
had been on our radar for over a year 
and initially we’d made the decision 
that we needed a dedicated mem-
ber of staff to see us through com-
pliance and beyond. Our insurance 
broker put me in touch with the DPO  
Centre. With no expertise inhouse, 
the option to outsource seemed a 
great fit for our needs.”

Jules Bridges // West Suffolk College
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SOLUTION
The DPO Centre worked with the senior management 
team at West Suffolk College to advise and investigate 
the challenges faced by the college. This involved the 
identification of the specific needs of the college through a 
comprehensive data discovery process and regular meetings 
with the senior management team. 

Jules says: “For us, this process has been an awakening. Like 
Health and Safety regulations, GDPR is not there to stop us 
doing our job but it’s in place to make sure that we use the 
information safely and responsibly. The biggest challenge for 
us is educating our staff and providing solutions to them that 
enable them to carry on doing the great things that they are, 
whilst better protecting the data they are responsible for.”

OUTCOME
The DPO Centre now provides WSC with an outsourced Data 
Protection Officer who will continue to help and support 
the college by implementing and monitoring its compliance 
framework, continuous staff training, breach management, 
ongoing impact assessments and any necessary communi-
cation with the Information Commissioner’s Office (ICO).  

Jules continues: “Ultimately, we feel ahead of the game  
and a leader in GDPR compared to our competitors in the 
sector. We’ve taken on the mantra ‘If in doubt, don’t give it 
out, give me a shout’ so that staff think twice about what 
they are being asked to share, who with, for what purpose, 
on what lawful basis and when to contact me as the DPL 
(Data Protection Lead) for advice. It’s a cultural change that 
will take time to embed but already I’m seeing changes in 
attitudes towards safer and improved data security.”

With the excellent  
ongoing help,  
support and  
guidance from the 
DPO Centre team, 
we now have the  
comprehensive and 
prioritised action 
plan that we need 
to work toward  
and implement –  
meaning we feel  
we are GDPR ready.
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